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Code of Conduct 
 
 
 

1. Objectives 
 
1.1. FIATA is an interest group of national freight forwarders and logistics associations.  
 

They act towards each other and towards FIATA in solidarity and fairly.  
 
 

1.2 FIATA and its national association members shall protect the good reputation of 
FIATA and the industry. 

 
 
 
2. Conduct 
 
2.1 FIATA and its national associations respond to requests of FIATA, and its national 

members, within a reasonable time.  
 
2.2. Within the scope of possibilities, FIATA and its national associations shall mutually 

support each other in such requests with advice and actions. 
 
 They shall conform thereby to the FIATA Articles of Association, national laws and 

international treaties.  
 
 
 
3. Sanctions  
 
3.1 The presidency may bring sanctions against national associations, which in the 

opinion of the Presidency, work against the interests of FIATA. 
 
 These may extend to a request for exclusion from FIATA (Art. 4.6.3 lit d) of the 

Articles of Association), at the General Meeting. 
 
 


